Verizon Mass.
SAC 115112

REDACTED FOR PUBLIC INSPECTION



Page 1

FCC Form 481
FCC Form 481 - Carrier Annual Reporting OMB Control No. 3060-0986/0OMB Control No. 3060-0819
Data Collection Form July 2013
<010> Study Area Code 115112

<015> Study Area Name VERIZON MASS.

<020> Program Year 2016

<030> Contact Name: Person USAC should contact

with questions about this data Alan J. Buzacott

<035> Contact Telephone Number: 2025152595 ext.

Number of the person identified in data line <030>

<039> Contact Email Address:

Email of the person identified in data line <030> alan.buzacotteverizon.com

ANNUAL REPORTING FOR ALL CARRIERS

54.313 54.422
Completion | Completion
Required Required

<100> Service Quality Improvement Reporting (complete attached worksheet)

<200> Outage Reporting (voice) (complete attached worksheet)

<210> I <-- check box if no outages to report

<300> Unfulfilled Service Requests (voice) 0

<310> Detail on Attempts (voice)

<320> Unfulfilled Service Requests (broadband) ‘ 691

115112ma330.pdf

<330> Detail on Attempts (broadband)

<400> Number of Complaints per 1,000 customers (voice)

<410> Fixed  |HH

<420> Mobile

<430> Number of Complaints per 1,000 customers (broadband)
<440> Fixed  [HH

<450> Mobile ]

<500> Service Quality Standards & Consumer Protection Rules Compliance (check to indicate certification)

115112ma510.pdf

<510> (attached descriptive document)

<600> Functionality in Emergency Situations
115112ma610.pdf

(check to indicate certification)

(attached descriptive document)

<610>

<700> Company Price Offerings (voice)
<710> Company Price Offerings (broadband)

(complete attached worksheet)
(complete attached worksheet)
<800> Operating Companies and Affiliates

<900> Tribal Land Offerings (Y/N)?

<1000> Voice Services Rate Comparability Certification

(complete attached worksheet)

(if yes, complete attached worksheet)

115112mal010.pdf

<1010> (attach descriptive document)

<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ O (if not, check to indicate certification)

<1110> (complete attached worksheet)

<1200> Terms and Condition for Lifeline Customers (complete attached worksheet)

(check box when complete)

SN

4 |

s
I DN

(attach descriptive document)

j

SN

(attach descriptive document)

[ TNNNNNN
P (NNNNNY
| v | v
| OO
[ TINNNNNN

AN

L [[RNNNNN
NS

INNNNNNY
NSNS ]

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers
<2000> (check to indicate certification)

<2005> (complete attached worksheet)
Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

<3000> (check to indicate certification)

<3005> (complete attached worksheet)

AR | OO0
S

DN

REDACTED FOR PUBLIC INSPECTION

Page 1



7 98ed

NOILD3dSNI 211dNd 404 d310vd3d

*JedA Jepusjed Jord ay3 ul
19W J0u S198.4e3 JuUaWanoidwi }J0MIdU JO uoljeue|dxa Ue apInold  <8TT>

fuoeded soias anoidwi o) pasn sem uoddns moy pue Aioeded 80IA1aS aA0JdwWl 01 Pasn sem (4SN) YW MOH </ TT>

91902 80IAI8S anoidul 0} pasn sem Loddns moy pue abeian0d 901AIs aA0IdWI 0} pash sem (4SN) YW MOH <9 >

Aurenb 8o1n18s aaoidwi 0} pasn sem poddns moy pue Ajfenb 8o1A18s snoidwi 0} pasn sem (4SN) YonWw MOH <S>

paAladal sem poddns (4SN) 921AISS [BSISAIUN Yonw moy poday  <pTT>

s198.e3 uejd Suizeaw spiemoy ssauoud Suljiersp sdely  <€T1T>

juswndo(Q paydelly Jo saweN

‘91elidoudde se 320|q SNSUSI JO [SAS| JOIUID AJIM dY] 1B pallwgns

9q [|eys uonewJoul ay] ‘(e)zoz ¥s§ 031 uensind uejd Juswanosdwi Ayjenb adiaies
JeaA-aAl) s uo Ju0dad ssaudoud e suleuod ‘gZTT Ul Uo ‘(s)uswndop payoelie ayl 1eyl
wuiu0d 01 (3|qedlddy 10N ‘ON ‘S9A) mojaq sasuodsau aiendosdde ayy 1099s asea|d

*921AJ9s Auoyda|a) 9210/ ssauppe 03 paJinbaus
Ajuo s1 110dau ssau8oud unoA ‘uoddns uazouy saAlRda4 Ajuo Yydaiym D130

e si Auedwod unoA J| “(T)(e)ETE¥S § W4 L 01 3uensund pa|i} Jodau ssaidoud [enuue unoA
‘sieah Juanbasgns uj ‘4o ue|d Juawanosdw| A)jeny 92IAISS JEIA-IAI4 Yyoeny  <CTT>

*921A49s Auoydaja) 2210/

J0 uoisinoad UnoA 01 sa1ejau 3 Se D)4 9yl yum 3|1y uo ,ueid uesA g, (e)20Z vS
§ Bunsixa s,Auedwod JnoA Jo snieis ay3 uieaul|ap <ZTT> ul| uo ‘uodau
ssa480.d e 31} 01 paJinbau a4e NoA uayy ‘saA sI <TTT> aul] 03 Jamsue JnoA §|

O O (ou /sah) ¢D04 ayr yum pajy ,ueid Jedk  <TTT>
S, ()20 S8 3unsixs ue aney noA op ‘saA SI <QTT> Ul 01 JSMSUE INOA §|
@ Q (ou /sah) $2D4 9yl WOJ) uo1ed11143d )13 S paAIgdas Auedwod unoA seH  <QTT>

woo - uoztasApllonezng uete  <QEQ> dUl| BIEP Ul PAIHIUPI UOSIDd JO SSRIPPY |lBWT - SSRPPY |IBWT 1DBIUOD  <GE0>

-axe ceczerazoz  <OE0> BUI| BIEP Ul Palyuapl uosiad jo Jaquin - JaquinN auoyda|a B0 <SE0>

1j00ezZNg [ URTY e1ep sy} SuipJe8ad 10e1U0D PINOYS JYSN UOSIad - SWEN 10eIU0)  <0E0>
9102 Jeap wesdodd  <0z0>

*SSYI NOZI¥HA swenN easy Apnis  <ST0>
ZTISTT 9po) eady Apmis  <0T0>

€10C AInr
6T80-090€ "ON [041U0D 9INO/9860-090€ "ON [043U0) FINO
T8t WJ04 204

w04 uoIa||0) ereqg
Sunsoday juawanoadw| Ayjenp a21A49S (00T)

¢ 98ed




NOILD3dSNI 211dNd 404 d310vd3d

€ 98ed
sa24npado.d uonnjosay (oN / saA) (Ajdde jeys jje (oN / saA) siawoisn)
ETV A TTEVEYR] a8einQ adInIRS seasy Apnis )23Yy)) uondursag panayuy Jo Jaquinp 101 [paldayy s1awoisn) awiy aleq awiy a1eq JRquinN
a|diynAl 1RV a8enQ 2d1nI9S saney 116 jo JaquinN puj aseinQ | puzaSeinQ | Meis aSenQ | meis aSeinQ [ duasagRy
a8einQ syl pia SYON
<y> <8> <> <> <p> <7o> <To> <> <€0> <79> <T10> <e> <0CC>
WOD * UOZTI2A®IIO0RZNG UBTE e1ep Ul PalylIuUap! uosiad JO SSAUPPY |IBW] - SSAUPPY [IBWT }OBIUO)  <6E0>
1xe S65251520%Z <0E0> Ul Blep Ul pPaliauap! uosiad Jo Jaquiny - JaquinN auoyda|a] 10e0)  <GE0>
33j00eZNg ‘[ UBTY elep siy3 SuipJeSal 1983U0D PINOYS DS UOSI9d - SWEN 10BIU0D  <QE0>
9102 Jegp weidold  <Qz0>
*SSYW NOZIJHA awepN ealy Apnis  <STO>
TTISTT 9po) easy Apmis  <010>
€10 Ainr

6T780-090€ "ON |043U0D 9INO/9860-090€ "ON [0J3U0D §INO
T8% W04 304

w04 uoid3)||0) ereq
(@210A) Sunuoday adeinQ a21n13s (00Z)

¢ 98ed




{ o8ed

NOILD3dSNI 211dNd 404 d310vd3d

TooySHioMmpPatgoee 99S —
994 pue saiey aul Jad |ejoL 981ey) 221nI3S 994 90IAIDS |BSIDAIUN 9181S | 3SJey) aulq JaquISHNS 31elS EICHIELITVET adA) a1y (2132) Ovs (2371) @8ueyox3 a1e1s
ealy papuaixj Alojepuepl |e207 |eluapIsay
<> <G§Qq> <vq> <€q> <79> <19> <ge> <ge> <1e> <€0L>
984eyD 921AI3S |EDOT |EIIUBPISAY DPIM-91B)S 3|SUIS  <Z0L>
ST0Z/T/T 918 9A1309)43 984BYD 3DIAIDS |BIOT [BIIUSBPISDY  <TOL>
WOD UOZTISA®IIONEZN] URTE  <QEQ> U] BIEP Ul Pal}IIUIP] U0SIad JO SSAIPPY |lBWT - SSAIPPY |lBWI 10BIU0D)  <6E0>
‘3%e 5652515207  <QEO> @Ul| Blep Ul paliauapl uosad Jo Jaquinp - Joaquiny auoyda|a] 19eIU0)  <GEQ>
J3ooezng [ UETY e1ep siy) Suipaedal 10e1U0D PINOYS JYSN UOSIad - SWEN 10eU0)  <0£0>
9T0¢C Je9p wesdold  <Qz0>
*SSYW NOZINHA awep ealy Apmis  <GT0>
ZTTISTT apo) ealy Apnis  <0T0>
€10 AInr

6T80-090€ "ON [043U0D FINO/9860-090€ "ON [043U0D GINO

T8 W04 304

wJo4 uonaaj|o) ereq
eleQ a1ey 9210/ Suipnjoul sSula4j0 9214d (00£)

i 98eq




G 28ed

NOILD3dSNI 211dNd 404 d310vd3d

{123)3s} payoeay nuwin (ao) (sdqn) paads peojdn (sdan) $394 pue ajey |ej0L s394 a1ey [enuapisay (2371) a8ueyox3 aeis
U3Y/\ uajel uody aJuemo||y adesn | - 9IS pueqpeolg paads peojumoq paije|nday ajels
2suemo||y 28esn - 9J1M196 pueqgpeo.lg
<yp> <gp> <zp> <Tp> <> <79> <Tg> <ze> <1e> <TT/>
WO *UOZTISA®IFODORZN] URTE <QE0> dUl| BIEP Ul paljIIuUapI Uosiad JO SSaIPPY |lBW] - SS2UPPY |IBWT 10BIU0D)  <6E0>
1%5 S65251520%7 <QE0> dul| e1EpP Ul PalIIUIP! UosIad Jo Jaquin - Jaquiny suoyds|a] 19eIU0)  <SE0>
Jjjooezng ‘[ UETY ejep siy1 Suipiedal 12B1U0D PINOYS DYSN UOSIad - SWEeN 19e1U0D)  <0E0>
9102 Jea\ weidold  <0z0>
"SSYW NOZIY¥HA QweN ealy >_u3um <GT0O>
ZTTISTT 9po) ealy Apnis  <0TO>
€T0Z AInr

6T80-090€ "ON [03U0D GINO/9860-090€ "ON |041u0) GINO

T8 Wwiod 304

w04 uoI3d3||0) ereq
s3ulayy0 9d14d pueqpeo.g (0TL)

G 98ed




g a8ed

NOILD3dSNI 211dNd 404 d310vd3d

-- 19¢

DUSHIOM payoIRNe 9as --

uoneusisag pue.g Jo Auedwo) sy ssauisng Suiog VS sajel|iyv
<ge> <ge> <Te> <E€T8>
*DUI pueTbUF MBN UOZTISA Auedwo) 8unesadp <z18>
‘DU SUOTIEDTUNWWOD) UOZTISA Auedwo) SuipjoH  <T18>

‘our puelbug MON UOZTISA Jaue) Suioday <0T8>

WOD "UOZTISA®IJODeZNJ ULTe

<0E0> @Ul| BIEp Ul Pal}i3uap! U0sIad JO SS2JPPY |IBWT - SS2IPPY [IBWT J0BIU0D  <6E0>

T3IXS §6525TSC0T

<0E0> aul| BIBp Ul paijiauapl uosiad Jo JaquinN - Jaquiny auoydaja] 30.U0)  <GE0>

Jjooezng [ Uely

e1ep siy3 SuipJedal 10BIUO0D PINOYS DYSN UOSIad - SWEN 10BIU0D  <0E0>

9T0C

Jea\ wesoud  <0z0>

"SSYIW NOZI¥HEA

swep eady Apnis  <ST0>

CTITISTT

apo) ealy Apnis  <QT0>

€10Z AInr

6T80-090€ "ON |011U0D gINO/9860-090€ "ON [043U0D GINO

T8 Wwiod 304

w04 uo1d3||0) eleq

sajuedwo) Sunesado (008)

g 98ed




NOILO3AdSNI 2171dNd 404 d310va3d
/ 98ed

sox 'sjuawiaJinbas uisuadr] pue ssauisng |eqldl yum ueldwod  <676>
sox $9559204d M3IADJ UOIIBAIDSId |BAN}ND YUM ddueldwo)  <876>
sox $9559204d M3IADY |BIUBWIUOIIAUT YUM uedwo)  </76>
sox s9|nJ SuIlS sa13l|19e4 yum uedwo)  <976>
EEVS syuswadinbals Sunywaad asn puel yum duedwo)  <Gz6>
sax sassad0.4d Aem jo sydiy yum aouejdwo)  <yze>
sox {J9UuBW JAIHSUIS Aj|BIN}ND B Ul SDIIAIDS SulldJBIN  <ET76>
sox ‘Bujuue|d Ajjigeuleisns pue Ayjiqises]  <zze>
A *suonnIISUI Joydsue ANUNWwWod
sox [fequ uo snooj e yum Buluueld JuswAojdap pue Juswssasse spaaN  <T76>
m_ww w_mww Mn :sapnpul (6)(B)ETE VS §
100105 03 juensund JUSWUISA0S |eqlI] SY} Y}M UOI}BUIPIOOD S31BIISUOWDP

‘076 dUl| UO “(S)3UBWNI0P PaydeIIe By UO PACLIISSP SNILLS SY) WJIJU0D 0
S9X0( 9SaY1 Yoea J0) (YN ‘ON‘S2A) 109]9s asea|d ‘spue| [eqlil saAIas Auedwod JnoA |

1uswndoQ paydenly Jo swen

uoies|qo yuawadeSu] JUBWUIBA0D |equll  <076>

3pd 006BWZTTSTT

S9AJIDS D1 Yolym uo (s)puet jequl  <0T6>

“ZITSTT 9poo esare Apnis I0J eale BUTAISS SYl UTYITM Spuel [eqrIl JO 3ISTT B I0J JUSWNOOp Aad paydelle 23§

WoD " UOZTISA®IFODORZN] " URTE <Qg0> aul| ejep ul paljiyuapl uosJad JO SSaJppY |lew] - SS2JppY |lew] 10e1uo0)  <6E0>

axe seszstszoz  <OE0> QUI| BIEP Ul PalJUdPI UOSIad JO JaquinN - Jaquiny auoyda|a] e0)  <GE0>

Jj00ezZNg D URTY e1ep siyy Suipiesal 10e1U0 PINOYS JYSN UOSIad - SWEN 10BIU0)  <0E0>
9102 Jeap wesdold  <0C0>
*SSYW NOZIMEA swepN ealy Apnis  <STO>
ZTISTT 9po) easy Apnis  <0T0>
€102 AInr
6T80-090€ "ON |0J1U0) 9INO/9860-090€ "ON |043U0D gINO w04 uoI3dv||0) eleq
T8 Wio4 22 Sunuoday spuer jequil (006)

/ 98eq




NOILD3dSNI 211dNd 404 d310vd3d

g 93ed
‘(B)eTE ¥S § 01uensind eale pauoddns ayi uiyum weansdn
sdgy 9GZ pue weansumop sdgi T 1Ses)| 1e Jo 92IAI8S pueqpeolq Siayo Jalred Buniodal
a1 wuyuod o} (ajgeslddy 10N ‘ON ‘seA) asuodsal areudoidde ay) 108|9s asea|d <0eTT>
‘(0N ‘saA) (B)eTE S § 01 Juensind
eale pauoddns ay) ulyum Isixa suondo [neysorq [eL1sa.Ia) JIaYIaym wijuod aseald <0CTT>
woo ' U0ZTIBARIFONRZNG UBTE <> JUI| BIEP U] PIIHIUSPI UOSIAd JO SSAIPPY |lBWT - SS2IPPY |lBW 10BIUO)  <GE0>
T3S S6STSTSTOT <QE0> 2ul| 1B Ul Pal}IIUSPI uosiad Jo JaquINN - JSquinN auoyda|a] Peo)  <GE0>
ajooezng 'L URTY elep siy3 SuipJe8ad 10e1U0D PINOYS JYSN UOSIad - dWeN 10B0)  <0E0>
9102 Jleap weia8oud  <0Z0>
“SSYW NOZIJEA sweN eaJsy Apnls  <ST0>
TTIISTT 9po) eauy Apnis  <0TO>
€10z AInr
6T80-090€ ‘ON [043u0D 9INO/9860-090€ "ON |0J3u0D 9INO w.o4 uoidsjjo) ereg
T8 W04 304 Sunoday |neyydegq |et43salid) oN (00TT)

g 98ed



NOILD3dSNI 211dNd 404 d310vd3d

6 98ed

‘ue|d yons Yyoea 4o} Sa1eJ pue ‘s||ed [|03 0} S98Jeyd [BUOIIPPY  <ETTT>

! ‘ueld ay1 Jo 1ed se papinoad saInulW JO JGUINU BYl UO S|ieldd  <ZZZT>

‘s19q1I2SgNS dUl|9417 03 paJayo sueld adiaIas Auoydalel
9210/ AU JO suoI}IpuOd pue sw.a) 3y} SulquISap uolewlou|  <TZZI>

:jo0daus Ajjlenuue
1snw sualuued oddns sawodul-mo| Sulaiedad s)13 404 Sunnuodad [enuue (z)(e)zzy'vs §
03 3uensind uoljewJoyul paJinbal ay3 suleIuod ‘0ZZT dUl| UO ‘PaISI| 91SGAM 3y} JO

‘OTZT dul| UO ‘(S)1UBWIND0P PaYIEIIE B 1BY] WIJUOD 0} MO[S] SIXO] 9say} }IaYd asea|d,,

/S3FITIL]/WOD " UOZTIDA MMM n_._.._.I wu_mn_w\s U__o__.,_n_ 0} v_C_n_ AONNHV

juswndo(q paydelly Jo sweN

sue|d aul|a4] Auoydaja| dDI0A JO SUOIIPUOD 1@ SWIS]  <QTZI>

WOD " UOZTISA®IJ0DRZN " URTe

<0E0> dUl| B1BP Ul Pal}IIUdP] UOSIad JO SSIPPY [lBWT - SSAIPPY |lewF 10BIU0D)  <6E0>

TIXS §65CSTSC0T

<0E0> dul| e3P Ul PaI}UAP! UOSIad JO JaquINN - JIAqWINN duoydaja] eIU0D)  <GEQ>

Jjooezng [ UeBlY

e1ep siyi SuipJesal 10e1U0D PNOYS DYSN UOSISd - SWEN 10BIU0D  <0E0>

9T0C

Jea)\ wesdold  <Q70>

"SSVW NOZI¥IA

sweN easy Apnis  <ST0>

CITSTT

apo) ealy Apmis  <0T10>

€T0Z AInr
6780-090€ "ON [041U0D gINO/9860-090€ "ON |043U0D GINO
T8 W04 JD4

w04 Uo133||0) eleq
aulzyn
SJ3WO03sN) 3ul|3417 104 UOIHPUO) pue swud] (00ZT)

6 98ed




0T 93ed

NOILD3dSNI 211dNd 404 d310vd3d

uonew.oju|

paJinbay Sunsii (s)luswniog payoeny Jo swen

SUOIINHISU| JOYdUY AHUNWWOY) Ss34804d Wialu| <1202>

*1eaA sepuajed Suipadsaud

3y} Ul 0IAISS puegpeo.q 03 ssadde Sulpinoid uesaq yolym 03 SUOIINHISUL JOYIUE AHUNWWOD JO S3ssalppe

pue ‘saWeu ‘Jaquinu ayj apinoJd |jeys Joddns || aseyd 4y Jo Juaididal e se ‘(11)(€)(3) ETE¥S § 031 uensund

_ _ uoliewJoyul paJinbal 8y} SUIBIUOI“TZOZ dUI| UO “(S)IUBWNI0P PaydelIe 3YY 1By} WU 0} XOq 3Y} }09Yd 3sedld  <gzoz>

uolew.ojul paJinbay Sunsii (s)uswndoqg paydseny jo sweN

3|qed1|ddy 10N

uoneayIa) ssaifold WUBI|  <gToT>
uonEIYNISD AIIAISS pueqpeolg JedA YIS o1z
UoNEeIIIB] BIIAIBS pueqpeo.g JedA pIE L 107>
{(3)€TE VS § ¥4I LI} Bunioday || aseyd edldwWy 1P3UU0)

pueqgpeoJg p|ing 0} pasn Hoddns uoedyId)  <9TOT>
{(P)ETE VS § ¥4I L¥} Moddns JD| eaLBWY 199UU0) JatIe) de) 9d1d

{(7)(2)€TE ¥S § ¥4D Ly} uonendje) poddns uazodd 31Ny pue 9107 <STOT>
{(€)P)ETEYS § ¥4D Ly} uonendje) poddng uszou4 STOZ  <KT0T>
{(2)(2)ETE¥S § Y4D Lp} uonejndje) 1oddng uszod yT0T  <ETOT>
{(T)P)eTE VS § ¥4D £p} uonendje) poddng uszou4 €107 <CT0T>
{(e)zTE'¥S § ¥4D L} uoneayiua) 1oddng uazoaq SuiniRday Jalue) de) adud

{1(T)(Q)ETE PG § ¥D L¥} udwiydelY  <qTT0CT>

{(T)(A)ETE VS § ¥4D LI} UONEIYIID) JEDA PIE <er10z>
{(T)(Q)ETE S § ¥4D L} uoneIIIID) JedA pUT <0102>
u:_u‘_onw._ | @seyd edlawy 1pauuo) jejuswaiou]

*3)e4N2JE S| MO[3( PAYILIIE SIUSWNIOP BY) Ul pUE W0} SIY3 uo patiodas uonewogul 3yl *(3)‘(p)(2)(a)ETE ¥S § ¥4I Lt Ul Y1104 19s se 1oddns || aseyd edlawy 103uuo)
pue ‘suoionpad a81eyd ssadde 313540 03 Joddns 350 Y3iH ‘woddns 350 ySiH uszody ‘voddns | 3seyd eaBWY 323UU0) |BIUBWSOU| JO Jualdidal e se 3dueljdwod ajou 0} (3|qedljddy 10N ‘ON ‘s9A) mojaq sasuodsaa ajersdosdde ayy 323195

WOD " UOZTISADIIODRZNG URTR

“AX2 G6CGZSISZO

<0E0> dUI| BIBP U] PaI}IAUdPI UOSIAd JO SSAIPPY |IBW - SSAIPPY |IBWT J0BIUOD  <6E0>

ajjooezng [ UPT

<QE0> 2Ul| eI Ul PalyIauap! uosiad Jo Jaquiny - JaquinN auoydala] 0B  <SEQ>

e1ep siyi SuipJedal 10BIUOD P|NOYS DS UOSIDd - SWEN 10BIUOD  <QE0>

9102
Y NOZ T Jes\ wesdodd  <0z0>
crerr awepN eaty Apnis  <STO>

3po) ealy Apms  <010>

€10 AInr

6T180-090€ "ON [0J3U0D gINO/9860-090€ "ON |0J1U0D GNO

T8 WJo4 304

$431410D 2bUDYIXF [0207 dDD 321id Y1M PaIpIjIffb SIa1i0) UIn1dYy-fo-a1py bulpn|ou|
w04 uoild’)|0) eleq

uoiEIUBWINI0Q [EUCRIPPY 431D deD ad1d (0002)

0T 98ed




1T @8ed

1T @8ed

NOILD3dSNI 211dNd 404 d310vd3d

uonew.oju| palinbay Suiisi] JUSWNI0Q PIYIENY JO SWeN

Jod 0 00

QQ (ON/saA)

uoljew.oyul paJinbay Suiisi] JUsWN20Q PayYdeNy Jo awe,

-

uonew.ojul pasinbas Sunsi| 19aysy}iom ayl yoeny  (9zog)
SMO|H UYSeD JO Juswalels pue Juswalels awoodu| ‘198ys aouejeg oy Awuucw—tsooﬂ (szog)
*UOI1BD1J1143 130110 Uk 0] Paldalgns uonewloul SulAliapun  (yzog)

juejunodoe dlgnd
paiydad Jusapuadapul ue Aq malAal e 03 pa3dalgns uonewdoyul SulAtapun  (€Z0€)

‘s1amoJiog

suoEdIUNWWO023J3 ] J0j 1oday Sunesado SNy 01 3|qesedwod 1ewoy

e u Jodal [epueul e (Z 4o Quelunodde d1jqnd payiad Juapuadapul
ue Aq ma1na. 03 303[gns usaq ey yaIYM JuaW)els [eppueuly Jidyl Jo Adod  (zzog)

:sulejuod

‘(2)B)ETE ¥S § 011ueNnsInd 9ZOE dul| UO ‘UOISSILIGNS JNOA WUIJUOD 0}

MOJaq sax0q 3y 323yd asea|d ‘gTOE dul| Uo ou s} dsuodsas Ayl 4|
Jpne [etpueuly s Auedwod ay) pawiopad yeyl jueiunoade dljgnd payniad Juspuadapul syy Ag panssi uoiuido Ipne pue sals| JuswabeuelN  (1zog)
SMO| USeD 4O JUSWNeIS pue JUBLWSTL]S WOoou| 19ays aouefeg o} (s)uawnooq  (0Z0€)
SUOIIEDIUNWWIOD3|3 | 104 10day Suniesado SNY 03 3|qesedwod Jewoy e Ul iodal [eppueuly B () J0 ‘Juawales [epueUly paypne J1ays jo Adod e Jayy 3 (6T0€)

sulRIU0D ‘(Z)(J)ETE ¥S § 01 3ueNsINd 9ZOE BUl| UO ‘UOISSIWINS JNOA WIIJUOD

0} MOJ3q SaX0q 31 393y asea|d ‘GTOE dul| uo saA si asuodsal ay J|
épaupne Auedwod JnoA s| ‘pTOE aulj uo ou s asuodsalt ayr jl  (8TOE)

uoIIeIUBWNIOP PaJinbai ||e pue Jiodal
|enuue SNy s,Auedwod JnoA yoene ‘4TOE aul| uo saA siasuodsal ayl | (L10€)
SMO|H YyseD Jo Juswalels pue Juswalels swoou| 18ays aouefeg 10} AmvucijuOD (910€)

(S49M0.10g SUONEIIUNWIWIOID|D L
104 Hoday SuiesadQ) spodas SNY [enuue J1dy3 jo Adod djuoaa3  (STOE)

:salinbal aoueldwod (2)()STE S § 01 Juensind uonewloul paiinbal ay) sureuod ‘2 TS aul| uo ‘(S)iuswndop payoene ayl Jeyl Wiyuod 0} SaXoq 3say) 393Yd ases|d

(oN/s2A)
(oN/s2A)

uonewJoju| palinbay Sunsi] JUSWINI0Q PaYIeIIY JO SWeN

1odau [enuue 5Ny ay1 3|1y Auedwod unoA saop ‘sah §|  (¥T10€)
{(Z)B)ETEYS § 4D L} Ja111eD YOY PIoH Aj1eAlid e Auedwod unoA s (€T0€)
{()(T)B)ETEPS § YD v} suonmasul Joyduy Ayunwiwod  (Z10€)

|

‘reak Jepuaed Buipadaid ay) ul 92IAI8S puegpeolq 0} ssadde Bulpinold
uebaq yoIym 0} SUORNISUI J0YOUE AIUNLILIOD JO SSSSAIPPE PUE ‘SaLUEU ‘Jaguinu auy) apinoid Jreys satied ayy ‘(N(T)W) ETEYS § (110¢)
0} juensind uolyewloul palinbal dy) SURIUOD ZTOE dUl| UO ‘(S)IUBWNI0P paydelie auy} Fey Wiuod 0} X0q SIY} 3932 ases|d

uolew.oju| palinbay Sunsi] JUAWINI0Q PAYILIIY JO dWeN

{I)(T)WETE ¥S § ¥4D L} UONEIYIIBD BUOISAIN
ue|d Jea § uo Joday ssasSoud

*91e4NJ2E S| MOJ3Q PAYILIIE SIUSWNIOP 33 Ul PUB WLIO SIY3 U0 paiodal uonewloyul ay3 eyl Ajiued Jayuny | *(2)(HETE LS § Y40
L Ul Yo} 195 syusawalinbas Suiuodal |erdueuly 3yl yam adueljdwod Suunsud ‘siauled play Ajpieand Joj ‘pue ((8)z0Z'vS § ¥4D L 031 auensind) uejd Ajijenb 91a19s JeaA 3Al S)1 UO 9duel|dWOd 330U 03 MO|aq SIX0] Y1 IIHD

(ot0€)

WOD "UOZTISA®310D0eZNq Ue e <QE0> 2ul| BIEp Ul paljiluapl uosiad JO $SaIpPY |lewd - SSaIPPY [IBWI 10BIU0D  <6E0>
TIXS S6SCSTSC0T <Q€0> dul| BIEP Ul PaI1Iuap! uosiad Jo JaquinN - JaquinN auoyda|a] 10eIU0)  <GE0>

Jj3jooezng "L UETY e1ep 1y} Sulpiegal 1081U0D PINOYS DYSN UOSIa - SWEN 10BIU0)  <QE0>

9TO0C Jesj wesdold  <0Z0>

“SSYW NOZIJHA awep easy Apms  <GT0>

CTISTT apo) eaty Apmis  <QT0>

€10z AInr
6T80-090€ "ON [043U0D GINO/9860-090€ "ON [043U0D GINO
T8% W04 204

w04 uoia||0) eIea

UONEIUBWIND0Q [EUORIPPY JBLIIED UINIBY JO 38y (000€)




NOILD3dSNI 211dNd 404 d310vd3d

21 98ed

uonew.oju| palinbay Suis] JUSWNI0Q PaYIeNY JO SweN

_ _ spuapIng (v€0€)

_ Ayinb3 [e10] (€£0€)

_ 192Q [e101 (2€0€)

_ s1assy (101 (TE0E)

_ (S1d.1)21n138 | 3ueld duoydala] (0£0€)

_ awoou| 12N (620€)

_ sasuadx3 Sunesado (870€)

_ anuansy (£20g)

Atewwns ejeq |eppueuly

WOD "UOZTISA®310D0eBZNq Ue e <QE0> aul| B1EP Ul Pa1jUap! uosiad JO SSaIPPY [IBWT - SSAIPPY [IBWI 10BIUOD  <6E0>
TIXS S6SCSTSC0T <Q€0> dul| BIEP Ul PaI1Iuap! uosiad Jo JaquinN - JaquinN auoyda|a] 10eIU0)  <GE0>

Jj3jooezng "L UETY e1ep 1y} Sulpiegal 1081U0D PINOYS DYSN UOSIa - SWEN 10BIU0)  <QE0>

9T0C Jesj wesdold  <0Z0>

“SSYW NOZIJHA awep easy Apms  <GT0>

CTISTT apo) eaty Apmis  <QT0>

€10z AInr
6T80-090€ 'ON |043U0D GINO/9860-090€ "ON [043U0D GINO wiog uoikdd|0J eieq
T8t W04 D04 (Panunuo)) uonejuswnloQ [EUOCHIPPY J31IED UINIBY JO 218y (000€)

21 98ed




Page 13

Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 115112
<015> Study Area Name VERIZON MASS.
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Alan J. Buzacott

<035> Contact Telephone Number - Number of person identified in data line <030> 2025152595 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> alan.buzacott@verizon.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier: VERIZON MASS.

Signature of Authorized Officer: CERTIFIED ONLINE Date 06/29/2015

Printed name of Authorized Officer: ROPeTt Mutzenback

Title or position of Authorized Officer; ASsistant Controller

Telephone number of Authorized Officer: 9085593924 ext.

Study Area Code of Reporting Carrier: 115112 Filing Due Date for this form: 07/01/2015

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

REDACTED FOR PUBLIC INSPECTION
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Certification - Agent / Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 115112
<015> Study Area Name VERIZON MASS.
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Alan J. Buzacott

<035> Contact Telephone Number - Number of person identified in data line <030> 2025152595 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> alan.buzacott@verizon.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent), is authorized to submit the information reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent:

Name of Reporting Carrier:

Signature of Authorized Officer: Date:

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

1, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier:

Name of Authorized Agent or Employee of Agent:

Signature of Authorized Agent or Employee of Agent: Date:

Printed name of Authorized Agent or Employee of Agent:

Title or position of Authorized Agent or Employee of Agent

Telephone number of Authorized Agent or Employee of Agent:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001.

Page 14
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Attachments
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NOILO3dSNI DI7dNd 404 d310vd3y

$9°6T 0°0 070 0°0 v9°6T ud IWVHDONITTHI T
$9°6T 070 0o 00 porel a4 NLIHHDOTHI W
79761 00 00 00 ¥9°6T ud IHEMDHEd i
v9°6T 00 0o 00 v9°6T ad CRSR<AvAS wn
79 61 0°0 070 0°0 ¥9°6T qd HTIVYILSNIVI il
%9761 00 0o 00 ¥9°6T E JHAY e
v9 6T 00 0o 00 ¥9°61 a4 NINgNv i
%9761 0°0 0°0 0°0 ¥9°61 4 OdOgHT.LILY I
v9° 6T 00 00 00 ¥9°6T ad NIXATOHLY w
$9°6T 00 00 0°0 $9°6T EES TOHLY YW
59761 00 0°0 0°0 $9°6T EEs LHANOSSY R
- 00 00 00 ¥9°6T ad ATHTAHSY wn
$9°6T 0°0 00 0°0 $9°6T ¥ AdHSY Y
v9°6T 0o 0o 00 vorel ad INWVHNYNGHSY s
79761 0o 0o 00 voret ad NOLONITIV o
¥9°6T 00 00 0o v9°6T ad JHAOANY <z
v9°6T 00 00 00 ¥9°61 ad NTXALSTHNY w
o 0°0 0’0 00 vo6T ud LSYTHNY i
v9°6T 070 0°0 00 v9 6t a AINGSHNY i
b9 6T 00 00 00 $9°6T d SIWYAY T
79761 00 070 0°0 voret a4 NOLDVY w
394 pue sajey aul| Jad [e30] ag1ey) 9d1nIas 394 22IAI9S [BSIAAIUN 93BIS | @84eYD aul] 13qHISqNS 23els 218y 921NIS adA] aey (5132) ovs (5371) 98ueyox3 2115
ealy papuaix3 Aloyepuepy |e207 [enuapIsay
<> <50> <pq> <gg> <zo> <19> <ge> <ce> <te>

<€0L>

981eyD 921AI3S |BDOT [BIIUBPISAY DPIM-91IS 9|SUIS  <Z0L>

ST0Z/T/T 91e( 9AI139443 wm\_mzu 9JIAJ3S |BJ07 |elluaplsay  <TO/L>

WoD "UoZTISA®IFODBZNG UBT®E <0€0> aul| ejep ul payiuapl uosJad JO SSaJppYy |lew] - SSaJppy |lew] 10eluo)  <6E0>

TIX® 565251520 <QE0> dul| e1ep Ul payiluapl uosiad Jo Jaquiny - JaquinN auoyda|a] 19eIU0)  <GE0>
Jjjodezng ‘[ UeTY elep siyx mC_UmewL J0B1UO0I pP|NOYS JVYSN uosiad - aWeN 12ejuo) <0€0>
910C Je9p weidold  <Qz0>

*SSYW NOZI¥HA aweN ealy Apnmis  <GT0>
ZTTSTT apo) ealy Apmis  <0T0>

€10Z AInf

6180-090€ "ON |043U0D 9INO/9860-090€ "ON |043U0D GINO

T8% WJ04 304

w04 uoid3||0) eleq
eleQ a1ey 9210/ Suipnjoul sSula4j0 9214d (00£)




NOILO3dSNI DI7dNd 404 d310vd3y

%9761 00 00 0°0 v9°6T ud HDOATILINYD T
$9°6T 070 0o 00 porel a4 ASAaIvzznd W
79761 00 oo 00 ¥9°6T ad NOLODNITING e
v9°6T 00 0o 00 v9°6T ad TALNVAYA wn
v9°6T 00 070 00 $9°6T ad HNTITXO00dd i
¥9°6T 00 0o 00 v9°61 E NOIXDOdd i
79761 00 00 00 vo6T ud ATEIANI YL i
%9761 0°0 0°0 0°0 ¥9°61 4 NOILHSTYd I
%9761 00 0°0 0°0 ¥9°6T a4 dIMHDATI™EI T
v96T 00 oo 00 vorel s AdHLSMHEIA W
%9761 00 0o 00 %9761 ud HHIILNIVYId i
- 00 00 00 ¥9°6T ad NOLSTAOE wn
$9°6T 00 0o 070 79761 ad NO.LSO4d s
$9°6T 0°0 0°0 0°0 79761 q4a ZO_H__I._Hom YN
79761 0o 0o 00 voret ad d904dNVTd o
¥9°6T 00 00 0o v9°6T ad HNOLSXOVYId <z
v9°6T 00 00 00 ¥9°61 ad YOIYUHATIIE w
o 0°0 0’0 00 vo6T ud ATIEAHL i
v9°6T 070 0°0 00 v9 6t a NLSQIYNIHE i
59" 6T 00 00 070 ¥9°6T ad NITIHd w
$9°6T 00 070 0°0 voret a4 LNOWTHI w
394 pue sajey aul| Jad [e30] ag1ey) 9d1nIas 394 22IAI9S [BSIAAIUN 93BIS | @84eYD aul] 13qHISqNS 23els 218y 921NIS adA] aey (5132) ovs (5371) 98ueyox3 2115
ealy papuaix3 Aloyepuepy |e207 [enuapIsay
<> <50> <pq> <€q> <z9> <19> <ge> <ce> <1e>

<€0L>

981eyD 921AI3S |BDOT [BIIUBPISAY DPIM-91IS 9|SUIS  <Z0L>

ST0Z/T/T 91e( 9AI139443 wm\_mzu 9JIAJ3S |BJ07 |elluaplsay  <TO/L>

WoD "UoZTISA®IFODBZNG UBT®E <0€0> aul| ejep ul payiuapl uosJad JO SSaJppYy |lew] - SSaJppy |lew] 10eluo)  <6E0>

TIX® 565251520 <QE0> dul| e1ep Ul payiluapl uosiad Jo Jaquiny - JaquinN auoyda|a] 19eIU0)  <GE0>
Jjjodezng ‘[ UeTY elep siyx mC_UmewL J0B1UO0I pP|NOYS JVYSN uosiad - aWeN 12ejuo) <0€0>
910C Je9p weidold  <Qz0>

*SSYW NOZI¥HA aweN ealy Apnmis  <GT0>
ZTTSTT apo) ealy Apmis  <0T0>

€10Z AInf

6180-090€ "ON |043U0D 9INO/9860-090€ "ON |043U0D GINO

T8% WJ04 304

w04 uoid3||0) eleq
eleQ a1ey 9210/ Suipnjoul sSula4j0 9214d (00£)




NOILO3dSNI DI7dNd 404 d310vd3y

$9°6T 0°0 0°0 0°0 ¥9°6T dd WYHOHJ VI
59 6T 0°0 00 0°0 9761 S SYIANYA W
79761 00 00 00 %9761 ud NOLIVYd w
v9°6T 00 0o 00 v9°6T ad NOLODNINNND wn
v9°6T 00 070 00 $9°6T ad AYMNOD wn
¥9°6T 00 0o 00 v9°61 E dIODNOD i
¥9°6T 070 070 00 vo°6l Lt NIYITOD w
¥9 61 00 0o 00 v96T ud LHSSVYHOD wn
79761 00 070 00 79°6T a4 NOLNITO i
v9761 00 oo 00 voet s MAYWTIHD W
$9°6T 0°0 0°0 0°0 $9°6T EEs HHdODIHD R
- 00 00 00 ¥9°6T ad ATAIHLSHHD wn
$9°6T 00 0o 070 79761 ad JHLSHHD s
$9°6T 0°0 0°0 0°0 79761 q4a mmmqmmu YN
79 6T 0°0 0°0 0°0 v9°6T EE WYHILVYHD W
7961 00 0o 00 v96T ud NOLTIVHD e
v9°6T 00 00 00 ¥9°61 ad NLSHTIVHD w
o 00 0’0 00 vo6T ud LNOWHTIVHD i
v9°6T 00 0°0 00 v9 6t 4 LANAVIVD i
b9 6T 00 00 00 $9°6T d JAHAYNYD T
$9°6T 00 070 0°0 voret a4 NO.LNYD w

994 pue serey au| Jad [e301 ag1ey) 9013 394 9JIAI3S [ESIBNIUN 91EIS | 9818y aul] 19qHISqNS 23els 33ey 9219S odA) o1ey (O13)ovs | (O31) 28ueyoxa a3e1s

ealy papuaixj Aojepuep |8207 |e1juapIsay
<2> <qq> <yq> <€0g> <79> <T9> <ge> <ge> <Te>

<€0L>

981eyD 921AI3S |BDOT [BIIUBPISAY DPIM-91IS 9|SUIS  <Z0L>

ST0Z/T/T 91e( 9AI139443 wm\_mzu 9JIAJ3S |BJ07 |elluaplsay  <TO/L>

WoD "UoZTISA®IFODBZNG UBT®E <0€0> aul| ejep ul payiuapl uosJad JO SSaJppYy |lew] - SSaJppy |lew] 10eluo)  <6E0>

TIX® 565251520 <QE0> dul| e1ep Ul payiluapl uosiad Jo Jaquiny - JaquinN auoyda|a] 19eIU0)  <GE0>
Jjjodezng ‘[ UeTY elep siyx mC_UmewL J0B1UO0I pP|NOYS JVYSN uosiad - aWeN 12ejuo) <0€0>
910C Je9p weidold  <Qz0>

*SSYW NOZI¥HA aweN ealy Apnmis  <GT0>
ZTTSTT apo) ealy Apmis  <0T0>

€10Z AInf

6180-090€ "ON |043U0D 9INO/9860-090€ "ON |043U0D GINO

T8% WJ04 304

w04 uoid3||0) eleq
eleQ a1ey 9210/ Suipnjoul sSula4j0 9214d (00£)




NOILO3dSNI DI7dNd 404 d310vd3y

$9°6T 0°0 070 0°0 v9°6T ad JHENAEYD T
$9°6T 070 0o 00 porel a4 NITYINVIA W
¥ 6T 00 0o 0o ¥976T ad WNYHDNINVIA e
v9°6T 00 0o 00 v9°6T ad 0Jodxo4d wn
v9°6T 00 070 00 $9°6T ad DUNGHOLTA i
%9761 00 0o 00 ¥9°6T ad HLNONWIVYA e
$9°6T 00 070 00 796l a4 JIATE TIVd T
¥9 61 00 0o 00 v96T ud LIHIHAH wn
79761 00 070 00 79°6T a4 XHSSH i
v9°6T 070 oo 070 3761 ul MOQANDNOTH A
$9°6T 0°0 0°0 0°0 $9°6T EEs NMOLAVDOAH W
- 00 00 00 ¥9°6T ad dIMEDATYGH wn
$9°6T 00 0o 070 79761 ad NO.LSVYH s
59761 0o 0o 00 poret ad NLIWVHLSYH s
v9°6T 0°0 0°0 0°0 79761 A NOILSO4ISVYH W
$9°6T 00 0o 00 v9°6T ud SYIDN0d H <z
b9 6T 00 00 00 ¥9°61 ad AdNgxna §
v9 6T 00 0o 070 ¥9°6T ad JdIA0d i
vo-61 00 00 0o vo 6t u YALSHAHDIOA i
b9 6T 00 00 00 $9°6T d NOILHSIA T
$9°6T 00 070 0°0 voret a4 SINNHJ w
994 pue serey au| Jad [e301 ag1ey) 9013 394 9JIAI3S [ESIBNIUN 91EIS | 9818y aul] 19qHISqNS 23els 33ey 9219S odA) o1ey (O13)ovs | (O31) 28ueyoxa a3e1s
eaJy papuaix3 Alojepuepy |e201 |enuapisay
<> <50> <vq> <€q> <79> <19> <ge> <ze> <Te>

<€0L>

981eyD 921AI3S |BDOT [BIIUBPISAY DPIM-91IS 9|SUIS  <Z0L>

ST0Z/T/T 91e( 9AI139443 wm\_mzu 9JIAJ3S |BJ07 |elluaplsay  <TO/L>

WoD "UoZTISA®IFODBZNG UBT®E <0€0> aul| ejep ul payiuapl uosJad JO SSaJppYy |lew] - SSaJppy |lew] 10eluo)  <6E0>

TIX® 565251520 <QE0> dul| e1ep Ul payiluapl uosiad Jo Jaquiny - JaquinN auoyda|a] 19eIU0)  <GE0>
Jjjodezng ‘[ UeTY elep siyx mC_UmewL J0B1UO0I pP|NOYS JVYSN uosiad - aWeN 12ejuo) <0€0>
910C Je9p weidold  <Qz0>

*SSYW NOZI¥HA aweN ealy Apnmis  <GT0>
ZTTSTT apo) ealy Apmis  <0T0>

€10Z AInf

6180-090€ "ON |043U0D 9INO/9860-090€ "ON |043U0D GINO

T8% WJ04 304

w04 uoid3||0) eleq
eleQ a1ey 9210/ Suipnjoul sSula4j0 9214d (00£)




NOILO3dSNI DI7dNd 404 d310vd3y

$9°6T 0°0 0°0 v9°6T ad NOLNIXdOH T
$9°6T 0o 0o 00 v9'et ad HXOATOH T
¥ 6T 00 0o 0o ¥976T ad NOLSITIOH wn
v9°6T 00 0o 00 v9°6T ad NHJTOH wn
v9°6T 00 070 00 $9°6T ad HIVASNIH i
%9761 00 0o 00 ¥9°6T ad WNVYHONIH e
$9°6T 00 070 00 796l a4 TTTHIHAVYH T
¥9°6T 0°0 0°o 0°0 79761 ad AIdIAILYH W
%9761 00 0°0 0°0 ¥9°6T a4 HOIMYVH b
v9°6T 00 oo 00 vorel s AIVYAAYH w
v9°6T 00 070 00 v9°6T ud JHAONYH n
- 00 00 00 ¥9°6T ad NHAdWNVYH wn
$9°6T 00 0o 070 79761 ad NOLTINWVH s
2o 61 00 00 00 ¥9°61 ad NOLO¥D wn
v96T 0o 0o 0o voret ad ATHTANHHED o
7961 00 0o 00 v96T ud NIDNALVYHID e
v96T 0o oo 00 v96T ad HTTIANVYED §
o 0°0 0o 00 v9 6T s NOLAVID i
vo-61 00 00 00 v9 61 u YHALSADNOTD b
$9°6T 00 0o 0°0 v9761T ad TALIAGTID w
$9°6T 00 070 0°0 voret a4 NMOLHDEOHD w
394 pue sajey aul| Jad [e30] ag1ey) 9d1nIas 394 22IAI9S [BSIAAIUN 93BIS | @84eYD aul] 13qHISqNS 23els 218y 921NIS adA] aey (5132) ovs (5371) 98ueyox3 2115
ealy papuaixj Aojepuep |8207 |e1juapIsay
9> <50> 9> <€q> <9> <I9> <ge> <ze> <re>

<€0L>

98.1BY) 92IAIDS [D0T [BIIUBPISIY PIM-218IS D[SUIS  <Z0L>

ST0Z/T/1 91eQ 9A1129143 981eYD 30IAISS [BI0T [BIUSPISAY  <TOL>

WOD " UCZTI5ADII00BZNG UBTE  <Qg0> aUl| BIEP Ul Paljiluspl U0sIad JO SSaIppY [IeWT - SSaIppy [IeW 19eIU0)  <6£0>

“3%e 652515202 <OE0> oUl| BIEP Ul paljiuapl Uosiad Jo JaquinN - Jaquiny suoydajal 108IU0)  <GE0>

Jaooezng L ueTy e1Ep 514} SUIPJESa] 10BIUOD PINOYS DS UOSIad - SWEN 1DBIU0D)  <0E0>

9T0z Jea\ WesSold  <070>

"SSVW NOZTHEA aweN ealy ApniIS  <S10>

ZTTSTT 9po) ealy Apnis  <010>

€10Z AInf

6180-090€ "ON |043U0D 9INO/9860-090€ "ON |043U0D GINO

T8% WJ04 304

wJo4 uonaa|jo) eleq

eleQ a1ey 9210/ Suipnjoul sSula4j0 9214d (00£)




NOILO3dSNI DI7dNd 404 d310vd3y

$9°6T 0°0 0°0 0°0 ¥9°6T dd MOTanT VI
59 6T 0°0 00 0°0 9761 S TTEMOT W
79761 00 oo 0o ¥9°6T ad MOQVHRNDNOT wn
v9°6T 00 0o 00 v9°6T ad NOLHTLLIT wn
v9°6T 00 070 00 $9°6T ad NTOONIT wn
%9761 00 0o 00 ¥9°6T ad NOLODNIXHT e
79761 0o 00 0o porel ud JHLSNINOHT R
¥9 61 00 070 00 v9°61T ud XONHT o
79761 00 070 00 79°6T a4 JHLSHOIHT i
v9°6T 00 00 00 v96T ad Cicial wn
$9°6T 0°0 0°0 00 v9°6T 4 HONHYIMY'T Y
- 00 00 00 ¥9°6T ad NOLSONIX wn
v9 6T 00 0o 070 79761 ad Td YOIVWYL o
$9°6T 0°0 0°0 0°0 79761 q4a EUHzmmH YN
79 6T 0°0 0°0 0°0 v9°6T EE MIYd HAXAH W
¥9°6T 00 00 0o v9°6T ad SINNVAH e
v9°6T 00 00 00 ¥9°61 ad NOLODNIINNH w
v9°6T 00 00 070 ¥9°6T ad TINH i
v9°6T 00 0°0 00 v9 6t 4 NOSANH i
$9- 61 00 00 00 ¥9° 6T LS NILSa¥vddnNH w
v9°6T 00 00 070 voret ad O INOLYSNOH w

994 pue serey au| Jad [e301 ag1ey) 9013 394 9JIAI3S [ESIBNIUN 91EIS | 9818y aul] 19qHISqNS 23els 33ey 9219S odA) o1ey (O13)ovs | (O31) 28ueyoxa a3e1s

eaJy papuaix3 Alojepuepy |e201 |enuapisay
<2> <qq> <yq> <€0g> <79> <T9> <ge> <ge> <Te>

<€0L>

981eyD 921AI3S |BDOT [BIIUBPISAY DPIM-91IS 9|SUIS  <Z0L>

ST0Z/T/T 91e( 9AI139443 wm\_mzu 9JIAJ3S |BJ07 |elluaplsay  <TO/L>

WoD "UoZTISA®IFODBZNG UBT®E <0€0> aul| ejep ul payiuapl uosJad JO SSaJppYy |lew] - SSaJppy |lew] 10eluo)  <6E0>

*IXd G6STSTSTO0T <QE0> dul| e1ep Ul payiluapl uosiad Jo Jaquiny - JaquinN auoyda|a] 19eIU0)  <GE0>
Jjjodezng ‘[ UeTY elep siyx mC_UmewL J0B1UO0I pP|NOYS JVYSN uosiad - aWeN 12ejuo) <0€0>
910C Je9p weidold  <Qz0>

*SSYW NOZI¥HA aweN ealy Apnmis  <GT0>
ZTTSTT apo) ealy Apmis  <0T0>

€10Z AInf

6180-090€ "ON |043U0D 9INO/9860-090€ "ON |043U0D GINO

T8% WJ04 304

w04 uoid3||0) eleq
eleQ a1ey 9210/ Suipnjoul sSula4j0 9214d (00£)




NOILO3dSNI DI7dNd 404 d310vd3y

79761 0°0 070 070 v9°6T ad STASTYHTTIN W
$9°6T 070 0o 00 porel a4 AINITTIIN W
79761 00 00 00 ¥9°6T ud QIO0ATIN w
v9°6T 00 0o 00 v9761 ad OJOodHETdAIN wn
v9°6T 00 070 00 $9°6T ad OYNITIHN i
%9761 00 0o 00 ¥9°6T ad HSOUTHN e
v9 6T 00 0o 00 ¥9°61 a4 AYMAHN i
%9761 0°0 0°0 0°0 ¥9°61 4 IO0AdHN I
v9° 6T 00 00 00 79761 ad dTHIAdHN w
v96T 00 oo 00 voet s AIVYNAYIN W
$9°6T 0°0 070 00 v9°6T 4 LLSOdVY.LLVYIN W
- 00 00 00 ¥9°6T ad ATHTAHSYIVIN wn
59761 0o 0o 070 v96T ad OJOdTIVIN o
$9°6T 0°0 0°0 0°0 79761 q4a ZOH.WM% YN
v9°6T 0°0 0°0 00 voel ud AVHHATIIVIN i
¥9°6T 00 00 0o v9°6T ad ATHIASNVIN <z
v9°6T 00 00 00 ¥9°61 ad HdHLSHHONVIN w
o 0°0 0’0 00 vo6T ud NHATYN i
v9°6T 070 0°0 00 v9 6t 4 QTATANNAT i
59" 6T 00 00 070 ¥9°6T ad NNAT w
$9°6T 00 070 0°0 voret a4 DININHNNT w
994 pue serey au| Jad [e301 ag1ey) 9013 394 9JIAI3S [ESIBNIUN 91EIS | 9818y aul] 19qHISqNS 23els 33ey 9219S odA) o1ey (O13)ovs | (O31) 28ueyoxa a3e1s
eaJy papuaix3 Alojepuepy |e201 |enuapisay
<> <50> <pq> <gg> <zo> <19> <ge> <ce> <te>

<€0L>

981eyD 921AI3S |BDOT [BIIUBPISAY DPIM-91IS 9|SUIS  <Z0L>

ST0Z/T/T 91e( 9AI139443 wm\_mzu 9JIAJ3S |BJ07 |elluaplsay  <TO/L>

WoD "UoZTISA®IFODBZNG UBT®E <0€0> aul| ejep ul payiuapl uosJad JO SSaJppYy |lew] - SSaJppy |lew] 10eluo)  <6E0>

TIX® 565251520 <QE0> dul| e1ep Ul payiluapl uosiad Jo Jaquiny - JaquinN auoyda|a] 19eIU0)  <GE0>
Jjjodezng ‘[ UeTY elep siyx mC_UmewL J0B1UO0I pP|NOYS JVYSN uosiad - aWeN 12ejuo) <0€0>
910C Je9p weidold  <Qz0>

*SSYW NOZI¥HA aweN ealy Apnmis  <GT0>
ZTTSTT apo) ealy Apmis  <0T0>

€10Z AInf

6180-090€ "ON |043U0D 9INO/9860-090€ "ON |043U0D GINO

T8% WJ04 304

w04 uoid3||0) eleq
eleQ a1ey 9210/ Suipnjoul sSula4j0 9214d (00£)




NOILO3dSNI DI7dNd 404 d310vd3y

$9°6T 0°0 070 0°0 v9°6T ad TTHMION T
59 6T 0°0 00 0°0 9761 S NOILION W
¥ 6T 00 0o 0o ¥976T ud ATETIAHLION W
v9°6T 00 0o 00 v9761 ad OJOdHILYION wn
79°6T 00 0°o 00 $9°6T 4 NILdNVHLYON ot
¥9°6T 00 0o 00 v9°61 E SINWVAVHLION i
$9°6T 00 070 00 796l ad dTAX00d9d0N K
$9°61 0°0 0°0 0°0 ¥9°61 ¥ YHSNVYMS ON T
%9761 00 0°0 0°0 ¥9°6T a4 DNIAYHd ON T
v9°6T 00 00 070 v 6T ad OdHTLIVY ON W
59761 00 0°0 00 v9°6T 4 NOLMHN Y
- 00 00 00 ¥9°6T ad LdAINIMAN wn
¥9°6T 00 0o 070 79761 ad AI0AdHIMEN W
59 61 00 00 00 ¥9°61 ad INYHATEN wn
¥9 61 00 00 00 v9°6T a4 MO TILYN i
¥9°6T 00 00 0o v9°6T ad LAXDNILNVN <z
v9°6T 00 00 00 ¥9°61 ad HODV.ILNON w
¥9°6T 0o 070 0o v9'6T 4 NOSNORW i
v9°6T 00 0°0 00 v9 6t 4 Dad HOYNOW i
b9 6T 00 00 00 $9°6T d NOLTIN T
$9°6T 00 070 0°0 voret a4 STITTIN w
394 pue sajey aul| Jad [e30] ag1ey) 9d1nIas 394 22IAI9S [BSIAAIUN 93BIS | @84eYD aul] 13qHISqNS 23els 218y 921NIS adA] aey (5132) ovs (5371) 98ueyox3 2115
ealy papuaix3 Aloyepuepy |e207 [enuapIsay
o> <50> 9> <€q> <9> <I9> <ge> <ze> <Te>

<€0L>

98.1BY) 92IAIDS [D0T [BIIUBPISIY PIM-218IS D[SUIS  <Z0L>

e102/1/1 91eQ 9A1129143 981eYD 30IAISS [BI0T [BIUSPISAY  <TOL>

WOD " UCZTI5ADII00BZNG UBTE  <Qg0> aUl| BIEP Ul Paljiluspl U0sIad JO SSaIppY [IeWT - SSaIppy [IeW 19eIU0)  <6£0>

“3%e 652515202 <OE0> oUl| BIEP Ul paljiuapl Uosiad Jo JaquinN - Jaquiny suoydajal 108IU0)  <GE0>

Jj0oezng [ ueTY e1Ep 514} SUIPJESa] 10BIUOD PINOYS DS UOSIad - SWEN 1DBIU0D)  <0E0>

9T0z Jea\ WesSold  <070>

"SSVW NOZTHEA aweN ealy ApniIS  <S10>

ZTTSTT 9po) ealy Apnis  <010>

€10Z AInf
6T180-090€ "ON [043U0D HINO/9860-090€ "ON [043U0D FINO
8% WI04 204

w04 uoid3||0) eleq
eleQ a1ey 9210/ Suipnjoul sSula4j0 9214d (00£)




NOILO3dSNI DI7dNd 404 d310vd3y

$9°6T 0°0 070 0°0 v9°6T ad JHLSHHOOY i
59 6T 0°0 00 0°0 9761 S TIIATT W
¥ 6T 00 0o 0o ¥976T ad HLO9OHHY wn
v9°6T 00 0o 00 v9°6T ad DNIAVHEYT wn
v9°6T 00 070 00 $9°6T ad HdTOONYd i
¥9°6T 00 0o 00 v9°61 E ADNINO R
$9°6T 00 070 00 796l ad NILHONIAOAd K
¥9 61 00 0o 00 v96T ud NOLHONTI YA wn
v 6T 00 0o 00 79761 a4 HINONWATd wn
v9°6T 070 oo 070 3761 ul ATIdIASLLIdA A
$9°6T 0°0 070 00 v9°6T 4 WVYHSYHILAd W
- 00 00 00 ¥9°6T ad TTHIHdddd wn
$9°6T 00 0o 070 79761 ad AQOdVHd s
$9°6T 0°0 0°0 0°0 79761 q4a mmz_l._umnu— YN
79761 0°0 0°0 0°0 voet A qd0AX0O W
$9°6T 00 0o 00 v9°6T ud SIIO e
b9 6T 00 00 00 ¥9°61 ad ATTINIHILSO w
o 0°0 0o 00 vo6T s SNVHTIO i
5961 070 070 0°0 %9761 ad AONYHO o
v9°6T 00 00 0°0 v9°6T ad INVHXIVYO w
$9°6T 00 070 0°0 voret a4 dOOMION w
994 pue serey au| Jad [e301 ag1ey) 9013 394 9JIAI3S [ESIBNIUN 91EIS | 9818y aul] 19qHISqNS 23els 33ey 9219S odA) o1ey (O13)ovs | (O31) 28ueyoxa a3e1s
eaJy papuaix3 Alojepuepy |e201 |enuapisay
<> <50> <vq> <€q> <79> <19> <ge> <ze> <Te>

<€0L>

981eyD 921AI3S |BDOT [BIIUBPISAY DPIM-91IS 9|SUIS  <Z0L>

ST0Z/T/T 91e( 9AI139443 wm\_mzu 9JIAJ3S |BJ07 |elluaplsay  <TO/L>

WoD "UoZTISA®IFODBZNG UBT®E <0€0> aul| ejep ul payiuapl uosJad JO SSaJppYy |lew] - SSaJppy |lew] 10eluo)  <6E0>

TIX® 565251520 <QE0> dul| e1ep Ul payiluapl uosiad Jo Jaquiny - JaquinN auoyda|a] 19eIU0)  <GE0>
Jjjodezng ‘[ UeTY elep siyx mC_UmewL J0B1UO0I pP|NOYS JVYSN uosiad - aWeN 12ejuo) <0€0>
910C Je9p weidold  <Qz0>

*SSYW NOZI¥HA aweN ealy Apnmis  <GT0>
ZTTSTT apo) ealy Apmis  <0T0>

€10Z AInf

6180-090€ "ON |043U0D 9INO/9860-090€ "ON |043U0D GINO

T8% WJ04 304

w04 uoid3||0) eleq
eleQ a1ey 9210/ Suipnjoul sSula4j0 9214d (00£)




NOILO3dSNI DI7dNd 404 d310vd3y

79761 0°0 070 070 v9°6T ad HTTIANIHNOS W
$9°6T 070 0o 00 porel a4 dTddd4dd OsS W
¥ 6T 00 0o 0o ¥976T ad NOLSOd OS wn
v9°6T 00 0o 00 v9761 ad LHSNODSYIS wn
79 61 0°0 00 0°0 ¥9°6T qd AINISMHIHS il
¥9°6T 00 0o 00 v9°61 E AHTIIHS R
$9°6T 00 070 00 796l ad STANNGTHHS K
%9761 0°0 0°0 0°0 ¥9°61 4 dTIHIAAHHS I
v9° 6T 00 00 00 79761 ad NOJVHS w
v96T 00 oo 00 voet s ANOMHHS W
$9°6T 0°0 0°0 0°0 $9°6T EEs HLVALIDS R
- 00 00 00 ¥9°6T ud SODAVS wn
v9 6T 00 0o 070 79761 ad dTASIANVS o
$9°6T 0°0 0°0 0°0 79761 q4a Zm_l._umm YN
79 6T 0°0 00 0°0 v9°6T EE TAONYOYS W
¥9°6T 00 00 0o v9°6T ad ANVYTLNYG e
v9°6T 0°0 00 0o v9°6T ul TTHSSNY w
o 0°0 0o 00 v9 6T s X¥0gxod i
v9°6T 00 0°0 00 v9 6t 4 AHTIMOY i
¥9°6T 00 00 00 vo6T ad LIOdAD0d o
v9°6T 00 00 070 LENLL a4 ANVYTXIO0d w
994 pue serey au| Jad [e301 ag1ey) 9013 394 9JIAI3S [ESIBNIUN 91EIS | 9818y aul] 19qHISqNS 23els 33ey 9219S odA) o1ey (O13)ovs | (O31) 28ueyoxa a3e1s
eaJy papuaix3 Alojepuepy |e201 |enuapisay
<> <50> <pq> <€q> <z9> <19> <ge> <ce> <1e>

<€0L>

981eyD 921AI3S |BDOT [BIIUBPISAY DPIM-91IS 9|SUIS  <Z0L>

ST0Z/T/T 91e( 9AI139443 wm\_mzu 9JIAJ3S |BJ07 |elluaplsay  <TO/L>

WoD "UoZTISA®IFODBZNG UBT®E <0€0> aul| ejep ul payiuapl uosJad JO SSaJppYy |lew] - SSaJppy |lew] 10eluo)  <6E0>

TIX® 565251520 <QE0> dul| e1ep Ul payiluapl uosiad Jo Jaquiny - JaquinN auoyda|a] 19eIU0)  <GE0>
Jjjodezng ‘[ UeTY elep siyx mC_UmewL J0B1UO0I pP|NOYS JVYSN uosiad - aWeN 12ejuo) <0€0>
910C Je9p weidold  <Qz0>

*SSYW NOZI¥HA aweN ealy Apnmis  <GT0>
ZTTSTT apo) ealy Apmis  <0T0>

€10Z AInf

6180-090€ "ON |043U0D 9INO/9860-090€ "ON |043U0D GINO

T8% WJ04 304

w04 uoid3||0) eleq
eleQ a1ey 9210/ Suipnjoul sSula4j0 9214d (00£)




NOILO3dSNI DI7dNd 404 d310vd3y

79761 0°0 070 070 v9°6T ad NOLSTAOE M W
$9°6T 070 0o 00 porel a4 NAHQEIAANTA W
¥ 6T 00 0o 0o ¥976T ad d0a194dxn e
v9°6T 00 0o 00 v9°6T ad NOLdN wn
v9°6T 00 070 00 $9°6T ad OJdOdSONAL i
¥9°6T 00 0o 00 v9°61 E STASIHNINL R
$9°6T 00 070 00 v976T ad ANHSNMO.L K
¥9 61 00 0o 00 v96T ud dTHIASdOL wn
%9761 00 0°0 0°0 ¥9°6T a4 NOLHTdNWH.L T
v9761 00 oo 00 voet s NOLNNV.I w
59761 00 0°0 0°0 $9°6T EEs AdNddns R
- 00 00 00 ¥9°6T ad HOQI¥IENLS wn
v9 6T 00 0o 070 v96T ad NOILHDPNOLS o
$9°6T 0°0 0°0 0°0 79761 q4a Z@:MZOHm YN
79 6T 0°0 0°0 0°0 v9°6T EE SADIDOLS W
7961 00 0o 00 v96T ud ONITIHLS e
v9°6T 00 00 00 ¥9°61 ad ATADNIYEAS w
o 0°0 0o 00 vo6T s MHONHJS i
v9°6T 00 0°0 00 v9 6t a MDIMHLOOS i
¥9°6T 00 00 00 vo6T ad HLVDHLAOS w
$9°6T 00 070 0°0 voret a4 DAdHLNOS w
994 pue serey au| Jad [e301 ag1ey) 9013 394 9JIAI3S [ESIBNIUN 91EIS | 9818y aul] 19qHISqNS 23els 33ey 9219S odA) o1ey (O13)ovs | (O31) 28ueyoxa a3e1s
eaJy papuaix3 Alojepuepy |e201 |enuapisay
<2> <qq> <yq> <€0g> <79> <T9> <ge> <ge> <Te>

<€0L>

981eYD 22IAI3S |BI0T [BIUBPISAY SPIM-21BIS B|SUIS  <Z0L>

Ss102/1/1 91e( 9AI1034)3 mwm\_mrﬁu 9JIAJ3S |07 |eljuaplsay <T0.L>

WOD " UOZTISA®IIODLZNJ URTe

<Q€0> dUl| BIEP Ul PAI{IUAP!I UOSIAd JO SSRIPPY [IBW] - SSIPPY [IBW] DBIUOD  <EEQ>

T3IXS §69CSTSC0C

<0E0> dUl| BlEp Ul paliauap! uosiad Jo Jaquiny - JaquinN auoyda|a] 10eIU0)  <GE0>

jjooezng [ UeTY

e1ep siy3 SuipiesaJ 10eIUOD PINOYS DYSN UOSIad - SWEN }0BIUO)  <QE0>

9T0C

Je9p weidold  <Qz0>

"SSYW NOZIYHA

aweN ealy Apnmis  <GT0>

CTISTT

apo) easy Apmis  <010>

€10Z AInf

6180-090€ "ON |043U0D 9INO/9860-090€ "ON |043U0D GINO

T8% WJ04 304

w04 uoid3||0) eleq
eleQ a1ey 9210/ Suipnjoul sSula4j0 9214d (00£)




NOILO3dSNI DI7dNd 404 d310vd3y

$9°6T 0°0 0°0 0°0 ¥9°6T dd NVYNILIHM VI
$9°6T 070 0o 00 porel a4 TASNILIHM W
¥ 6T 00 0o 0o ¥976T ud HLOONWAHM wn
v9°6T 00 0o 00 v9°6T ad LI0dILSHEHM wn
v9°6T 00 070 00 $9°6T ad JLSNINWLSHM i
¥9°6T 00 0o 00 v9°61 E dd04dLsHM R
$9°6T 00 070 00 v976T ad dTHIALSHM K
¥9 61 00 0o 00 v96T ud 0Jd0dLSHEM wn
%9761 00 0°0 0°0 ¥9°6T a4 LHHTATTHM T
79761 00 00 00 v9761 ad XHTSHTTEAM i
59761 00 0°0 00 v9°6T 4 JHLSHM Y
- 00 00 00 ¥9°6T ud ANVYTAYM wn
v9 6T 0o 0o 070 79761 ad NMOLIHLYM o
$9°6T 0°0 0°0 0°0 79761 q4a ZMMM@Z YN
79 6T 0°0 0°0 0°0 v9°6T EE IWYHHEITM W
¥9°6T 00 00 070 $9°6T Bt HIYM <z
¥9°6T 00 00 00 v9°6T L INVHLTVM §
o 00 0’0 00 vo6T ud dT0dT¥M i
v9°6T 070 0°0 00 v9 6t 4 ATATATIYM i
¥9°6T 00 00 00 vo6T ad DagIO0LS M w
$9°6T 00 070 0°0 voret a4 AdNdMHEIN M w

394 pue sajey aul| Jad [e30] ag1ey) 9d1nIas 394 22IAI9S [BSIAAIUN 93BIS | @84eYD aul] 13qHISqNS 23els 218y 921NIS adA] aey (5132) ovs (5371) 98ueyox3 2115

ealy papuaix3 Aloyepuepy |e207 [enuapIsay
<> <50> <vq> <€q> <79> <19> <ge> <ze> <Te>

<€0L>

981eyD 921AI3S |BDOT [BIIUBPISAY DPIM-91IS 9|SUIS  <Z0L>

ST0Z/T/T 91e( 9AI139443 wm\_mzu 9JIAJ3S |BJ07 |elluaplsay  <TO/L>

WoD "UoZTISA®IFODBZNG UBT®E <0€0> aul| ejep ul payiuapl uosJad JO SSaJppYy |lew] - SSaJppy |lew] 10eluo)  <6E0>

*IXd G6STSTSTO0T <QE0> dul| e1ep Ul payiluapl uosiad Jo Jaquiny - JaquinN auoyda|a] 19eIU0)  <GE0>
Jjjodezng ‘[ UeTY elep siyx mC_UmewL J0B1UO0I pP|NOYS JVYSN uosiad - aWeN 12ejuo) <0€0>
910C Je9p weidold  <Qz0>

*SSYW NOZI¥HA aweN ealy Apnmis  <GT0>
ZTTSTT apo) ealy Apmis  <0T0>

€10Z AInf

6180-090€ "ON |043U0D 9INO/9860-090€ "ON |043U0D GINO

T8% WJ04 304

w04 uoid3||0) eleq
eleQ a1ey 9210/ Suipnjoul sSula4j0 9214d (00£)




NOILO3dSNI DI7dNd 404 d310vd3y

$9°6T 00 0°0 00 v9°6T d WYHLNHYM Y
5961 0o 0o 00 v9°6T ud NIONIHLYOM wn
$9°6T 00 0o 070 79761 ad HdHLSHOIOM s
$9°6T 0°0 0°0 0°0 79761 q4a ZMDmOZ YN
v9 6T 00 00 00 v9°6T a4 JONHILNTIM i
¥9°6T 00 00 0o v9°6T ad dHLSHHONIM <z
b9 6T 00 00 00 ¥9°61 ad NOANHHONIM w
o 00 00 00 vo6T ud NOLONINWTIM i
v9°61 0°0 0o 00 poret o NLSWVITTIIM o
$9- 61 00 00 00 ¥9°6T d DISIWNYITTIIM w
$9°6T 070 070 0°0 vorerl a4 WYHVYIdTIM w
994 pue serey au| Jad [e301 ag1ey) 9013 394 9JIAI3S [ESIBNIUN 91EIS | 9818y aul] 19qHISqNS 23els 33ey 9219S odA) o1ey (O13)ovs | (O31) 28ueyoxa a3e1s
eaJy papuaix3 Alojepuepy |e201 |enuapisay
<> <50> <vq> <€q> <79> <19> <ge> <ze> <Te>

<€0L>

981eYD 22IAI3S |BI0T [BIUBPISAY SPIM-21BIS B|SUIS  <Z0L>

s10z/1/1 91e(Q 9A13094)3 984BYD 22IAISS [BI0T [BIUBPISAY  <TOL>

WOD UOZTISA®IIOOBZN] UBTE  <QgQ> aul| BIEP Ul palji3uapl Uosiad JO Ssaippy [IBWT - SSaJppY [IBWT J0BIUCD  <6E0>

"% 5652515202 <0E0> aul] BIBp Ul paiauapl uosiad Jo Jaquiny - Jaquiny auoydajal 39BIU0)  <SE0>

Jjjodezng ‘[ UBTY elep siyx MC_ULMMUL J0B1UO0I pP|NOYS JVYSN uosiad - aWeN 12ejuo) <0€0>

9T0Z Jeaj weaSold  <0z0>

"SSVYIW NOZI¥HA QWeN ealy >U3Hm <ST0>

ZTTSTT apo) ealy Apnis  <010>

€10Z AInf
6T180-090€ "ON [043U0D HINO/9860-090€ "ON [043U0D FINO
8% WI04 204

w04 uoid3||0) eleq
eleQ a1ey 9210/ Suipnjoul sSula4j0 9214d (00£)




NOILD3dSNI 211dNd 404 d310vd3d

souemoTTe o6esSn uo 3ITWIT ON ‘IS3Y310 07666666 0°sT TL 66°v¢E 0°0 66" %€ S I
souemorTe aBeSn WO JTWTT ON ‘ISUI0 0°666666 0L € 66° %€ 00 66" %€ _— N
souemoTTe abesn uo ITWIT ON ‘ISY310 07666666 0°¢ T 66 7€ 0°0 66°7vE T YN
souemoTe oBeSn wo ATWI ON ‘IS0 0°666666 01 S0 66" 7T 00 66" VT — i
SpuemoTTe 96esn uo JTWIT ON ‘ISYI0 07666666 0005 07008 667 70E 00 667 voE TIY w
souemoTTe ebesn uo 3TWIT ON ’I2U30 07666666 0-00e 0°00¢ 66°¥1e 0°0 66°¥1Z Y n
2ouemoTTe 2besn uo JITWIT ON ‘ISY310 07666666 07ost 0°0ST 667 V¥ 0°0 66 FPT 1Y YW
opuemoTTe 9besn uo ITWIT ON ‘ISYI0 07666666 oot o-os 66776 00 66776 an4 w
SouemoTTe =Sbesn uo JTWIT ON ‘ISY30 07666666 0°s 0°0¢ 667ve 0o 667%6 Y w
souemoTTe 9besn uo ITWIT ON 'ISY30 07666666 orst 05t eerve 0o 667 ¥6 11v¥ T
2ouemMOTTe 9besn uo JITWIT ON ‘ISY30 07666666 0ot oroe 66778 0o eeve IT% wm
opuemOoTTe 96esn uo JATWIT ON ‘ISYI0 07666666 0’s 070z 66°78 0°0 6678 TTY n
spuemOoTTe ®6ESn UO JTWIT ON ‘ISY30 07666666 008 0ros 66778 oo 66've Y wm
07666666 0°2 0°0T 66 VL 0°0 66 %L YN
opuemOoTTe 2besn uo ITWIT ON ‘IS9Y3A0 TIY
oouemoTTe sbesn uo ITWIT ON ‘ISY30 07666666 0°sz 0°se 66" 7L 070 66" VL — W
souEmOTTe SBesn Uo ATWIT ON ‘ISUI0 0°666666 0°s 0°ST 66" VL 0°0 66" VL - I
SpuemoTTe obesn uo JITWIT ON 'I9Y10 07666666 o't 0'E e67we 0o 66779 T1v¥ w
{30313s} payoeay nwi usym (sdqun)
usieL uoiy (80) (S4IN) 23S PEOIAN  paads peojumoa 7994 pe a1e|nga wwwu_ el :.Nm“m (2371) 28ueyox3 aels
souemolly oesn | 92UeMOIly a8esn | 3 PUBGPECIG - 2diAias pueqpeoig sa1ey [e10] PaieIn=oy 31835 [enuapisay

<yp> <gp> <zZp> <Tp> <> <79> <T9> <ge> <re> <TT/>

WOD "uozZTIaA@lloDeZN] URTR <QE0> aul| eiep ul paljinuspl uosiad JO SSa4ppY |lew] - SSaJppY |lewd 10eiuo) <6E£0>

"3¥® S652S1520C <0E0> dul| BIBP Ul Pal4IUP] UosIad 0 JaquINN - JoquInN auoyda|a] PeI0)  <GE0>

Jj00eZNg ‘[ UETY ejep siy} SuipJe8al }0eIU0I PINOYS JYSN UOSIad - SWEeN 10BIU0D)  <0E0>

9102 Jea\ weidold  <0z0>

*SSYW NOZIVHA awenN ealy Apnis  <ST0>

TITSTT apo) ealy Apnis  <0T10>

€10Z AInr

6T80-090€ "ON |041U0D 9INO/9860-090€ "ON |041u0D GINO
T8 Wiod4 204

wJo4 uondad||o) ereq

s3ulayy0 9d14d pueqpeo.g (0TL)




NOILD3dSNI 211dNd 404 d310vd3d

mmm

UOZTISAN 90068¢ drysasujaed pe3TwIT eIOMed YIION JO Z ¥SY [eIjusd YIION
UOZTIDA TLO6SE dTysasujied Po3TWIT BUOUOW 8 ©eMOoT
UOZTISA 0L065€ dTysaauijied Po3ITWIT L ¥SH
UOZTISA L0067 DT SODTAISS UOTISSIWSURI] SS900Y OIJSWIDN
UOZTISA $980€¢ ‘DUl YINOS UOZTISA
UOZTISA 6L7061T *DUI UanoS UOZTISA
UOZTISA £€206T *DUI UINnNoS UOZTISA
UOZTISA $STCHY 1SeMyI3nos UOZTIISA ©¥/J/p 23ISemyinos HID
UOZTISA 0802%¥ 1SoMUINOS UOZTIISA ®/J/P 3ISSMUy3inos HID
UOZTISDN z0€TYS DUl BTUIOITTED UOZTISA
UOZTISN 6TETTS DUl BTUIOITTED UOZTISA
UOZTISDN 0Z0SLS DUl D" uojbuTryseM UOZTISA
UOZTISN 0T0S9S DT SIemeTag UOZTISA
UOZTISN 8Z€0TC D11 epTIOTA UOZTISA
UOZTISA 050561 D171 BIUTBITA UOZTIISA
UOZTISAN 0€0S8T “our UQGH\AHGZ UOZTISA
UOZTISA T0Z0LT D11 UIION UOZTISDA
UOZTISA oLTOLT D711 UIION UOZTISDA
UOZTISA 69T0LT DT YIION UOZTISA
UOZTISA 000SLT DT eIUBATASUUSJ UOZTISA
UOZTISDA 0ZTS9T ‘oul AS9SIep MSN UOZTIISA
UOZTISDA 0E€TSST *OUI YIOX MBN UOZTISA
UOZTISA yI1S8S ‘DUl pueTbud MSN UOZTISA
uoneusisaqg pue.g Jo Auedwo) sy ssauisng Suiog JVS sarel|Iyv

<ge> <ze> <Te> <€T8>

‘ouT pueTBum MON UOZTISA Auedwo) Bunesadp  <z18>

*DUT SUOTIRDTUNUWOD UOZTISA Auedwo) Suipjoy  <TT8>

“DuUT puelBum MON UOZTISA Jatiie) Suiioday  <QT8>

oo " UOZTI2A®IOPRZNG URTE  <(QEQ> dUl| B1EP Ul Pal}IIUpP! U0SIad JO SSaIPPY |IBWT - SS2IPPY |IBWT 10BIUOD)  <6E0>

1% 5652515202 <0E0> 2Ul| BIEp Ul paiji3uap! uosiad 4o JaquinN - Jaquiny auoydaja] 30.0)  <GE0>

33odezng ‘[ uRIY elep siyi mc_Ul_mmw‘_ J0B1UOI P|NOYS JYSN UOsSJad - aweN }eiuo) <0€0>
9T0Z Jeap weidold  <0z0>
*SSYW NOZIUEA awep ealdy Apnis  <ST0>
ZTIISTT apo) ealy Apnis  <QT0>
€10z AInr
6T80-090€ "ON [043U0D §INO/9860-090€ "ON [043U0D GNO uilogiuoRas|jogieied

T8t w04 304 saluedwo) Sunesado (008)




NOILD3dSNI 211dNd 404 d310vd3d

UOZTIDA €z06€€ dTysaaujied T# V¥SHd UTSUODSTM

UOZTIDA STO6ST drTysasuijied JIeInII@D ¢ ¥S¥ IOX MON

UOZTIDN $T065T diysasujied IINTISD V¥SY AemessS o0uUsIme] - 3S

UOZTISA 0T068€ dTysasujied po3TWIT ISPPTM § el3oxed YIIoN

UOZTISA 60068¢ Jrysisulied Po31TWIT e30¥ed YIION JO IeInI[9D spuelped

UOZTIDA 80068¢€ dTysasuilied pPo3ITWIT € ‘ON VS elio0xed YIION

UOZTISA L0068¢ TYysIaulIed Pol3TWTIT ©l0ed Y3IION JO JIeTNTI9D ©joxed ISSMUIION

uoneusisaqg pue.g Jo Auedwo) sy ssauisng Suiog JVS sarel|Iyv
<ge> <ge> <1e> <€T8>
‘our puelbug MON UOZTISA Auedwo) Sunesadp  <z18>
*DUT SUOTIRDTUNUWOD UOZTISA Auedwo) Suipjoy  <TT8>
‘DU pueTbum MSON UOZTISA Ja1ie) Sunoday  <QT8>
WOD " UOZTI9A®]I0DBZN] " UBTe <0QE0> dul| BIEP Ul PaI}I3UBPI UOSIAd JO SSAIPPY |IBWT - SSRIPPY |IBWT J0BIUOD  <6E0>
-1X® $6525TSZ0Z <0QE0> dul| BIEP Ul PaI}IAUAP! UOSIAd JO JBqINN - JaquinN auoydala] 10eu0)  <GEO>
3300eZNg ‘p UETY e1ep siy} SuipJesal }0BU0D PINOYS DYSN UOSIad - dWEN 30BIU0D)  <OE0>
9T0Z Jeap weidold  <0z0>
“SSVN NOZTJEA aweN ealy Apmis  <STO>
ZITISTI 2po) ealy Apnis  <0T0>
€10Z AInr
6T80-090€ "ON |041U0D 9INO/9860-090€ "ON [043U0D INO wiio4 uonddj|o) eleq
T8t w04 304 saluedwo) Sunesado (008)




Verizon works to satisfy all service requests, but not every initiated order is ultimately fulfilled. There
are occasions when broadband service cannot be installed at the requesting address location due to
reasons such as distance, capacity, and equipment incompatibility. In those cases, Verizon will review
whether it can provide broadband service from other access points or utilize available equipment. If
Verizon’s review is unsuccessful, then the order is cancelled and the customer is notified.

REDACTED FOR PUBLIC INSPECTION



Date: 6/24/15
Name of companies covered by this Certification: Verizon - Massachusetts

I, Kevin Service, certify that | am an officer of each of the Verizon entities listed above and, acting as an
agent of these companies. Verizon has established operating procedures designed to comply with
applicable consumer protection rules. Verizon is subject to service quality requirements in many states
and complies with their related duties, which, depending on the state, may include periodic
performance reporting, the implementation of improvement plans and monetary payments if the
reported performance does not meet applicable standards.

Name of signatory: Kevin Service

Title of signatory: Region President, Northeast

REDACTED FOR PUBLIC INSPECTION



Date: 6/24/15
Name of companies covered by this Certification: Verizon - Massachusetts

I, Kevin Service, certify that | am an officer of the reporting carrier and that my responsibilities include
ensuring compliance with the requirements of 47 CFR 54.202(a)(2) that the carrier be able to function in
emergency situations. Specifically, the reporting carrier has a reasonable amount of back-up power to
ensure functionality without an external power source, is generally able to reroute traffic around
damaged facilities, and is capable of managing traffic spikes resulting from emergency situations. |
certify that the carrier is able to function in emergency situations as set forth in section 54.202(a)(2).

Name of signatory: Kevin Service

Title of signatory: Region President, Northeast

REDACTED FOR PUBLIC INSPECTION
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Rogion Presicent. verigon
Massachusetts/Rhode Island

125 High Street
Boston, MA 02110

Phone 617 743-8800
Fax 617 743-8885
donna.c.cupelo@verizon.com

June 13, 2014

Cedric Cromwell

Chairperson

Mashpee Wampanoag Indian Tribal Council
P.O. Box 1048 :
Mashpee, MA 02649

Dear Mr. Cromwell,

As a part of Verizon’s ongoing outreach to Native American tribal leaders, I would like to invite you
and other senior tribal representatives to meet with an executive from Verizon to review the current
and proposed services that Verizon provides. This will also provide a forum to address any other
matters that you would like to discuss. The following agenda should provide an appropriate
framework to facilitate a useful and productive discussion:

Current and Proposed Services

Service Procurement and Sustainability
Opportunities for Working Together
Tribal Licensing Requirements

We would like to schedule a meeting at a convenient location for you and other members of your
tribal government. Please reply to Brad Wright at brad. wright@verizon.com, or at 972-718-1740 to
finalize a meeting location and date. We look forward to forging a meaningful and beneficial
relationship with you and your members.

I also wanted to be sure that tribal leadership is aware of a government assistance program known as
tribal Lifeline or Native American Lifeline. The enhanced tribal Lifeline program was implemented
by the Federal Communications Commission (FCC) and is available through local telephone
companies like Verizon New England Inc., d/b/a Verizon Massachusetts. Through this Lifeline
supported offering, local service is available to qualified individuals for as low as $1.00 per month.
In addition, eligible individuals can also save up to $100 on the cost of getting new phone service
installed through the Link Up program.

REDACTED FOR PUBLIC INSPECTION
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Only eligible consumers may enroll in the program. In order to qualify for tribal Lifeline benefits an
individual must be a resident of a federally recognized reservation and show proof that you
participate in certain government assistance programs. Some states may have other eligibility
criteria, like General Public Assistance and Emergency Aid programs that would also qualify an
individual living on a reservation for support.

The Lifeline program is limited to one discount per household and is nontransferable. Therefore,
customers are required to certify and agree that no other member of the household is receiving
wireline or wireless Lifeline service from Verizon or another communications provider. Consumers
who willfully make false statements in order to obtain the benefit can be punished by fine,
imprisonment, or may be barred from the program.

To order tribal Lifeline in your area, you may download an application for Lifeline service at
www.verizon.com/lifeline or contact Verizon at 1 800 VERIZON. To find out more information,
you may also call the Universal Service Administration Company (USAC) which administers
Lifeline for the FCC by calling (888) 641-8722 or by accessing their website at
www.LifelineSupport.org.

We look forward to seeing you and your tribal leaders soon.
Sincerely,

@ww@i&)

Donna C. Cupelo
Verizon Region President
Massachusetts/Rhode Island

REDACTED FOR PUBLIC INSPECTION
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Donna C. Cupelo ver ,.z on

Region President
Massachusefts/Rhode Island

125 High Street
Boston, MA 02110
Phone 617 743-8800
Fax 617 743-8885
donna.c.cupelo@verizon.com

June 13, 2014

Tobias Vanderhoop

Chairman

Wampanoag Tribe of Gay Head (Aquinnah)

20 Black Brook Rd.

Aquinnah, MA 02535

Dear Mr. Vanderhoop,

As a part of Verizon’s ongoing outreach to Native American tribal leaders, I would like to invite you
and other senior tribal representatives to meet with an executive from Verizon to review the current
and proposed services that Verizon provides. This will also provide a forum to address any other
matters that you would like to discuss. The following agenda should provide an appropriate
framework to facilitate a useful and productive discussion:

Current and Proposed Services

Service Procurement and Sustainability
Opportunities for Working Together
Tribal Licensing Requirements

We would like to schedule a meeting at a convenient location for you and other members of your
tribal government. Please reply to Brad Wright at brad.wright@verizon.com, or at 972-718-1740 to
finalize a meeting location and date. We look forward to forging a meaningful and beneficial
relationship with you and your members.

I also wanted to be sure that tribal leadership is aware of a government assistance program known as
tribal Lifeline or Native American Lifeline. The enhanced tribal Lifeline program was implemented
by the Federal Communications Commission (FCC) and is available through local telephone
companies like Verizon New England Inc., d/b/a Verizon Massachusetts. Through this Lifeline
supported offering, local service is available to qualified individuals for as low as $1.00 per month.
In addition, eligible individuals can also save up to $100 on the cost of getting new phone service
installed through the Link Up program.

REDACTED FOR PUBLIC INSPECTION



-2.

Only eligible consumers may enroll in the program. In order to qualify for tribal Lifeline benefits an
individual must be a resident of a federally recognized reservation and show proof that you
participate in certain government assistance programs. Some states may have other eligibility
criteria, like General Public Assistance and Emergency Aid programs that would also qualify an
individual living on a reservation for support.

The Lifeline program is limited to one discount per household and is nontransferable. Therefore,
customers are required to certify and agree that no other member of the household is receiving
wireline or wireless Lifeline service from Verizon or another communications provider. Consumers
who willfully make false statements in order to obtain the benefit can be punished by fine,
imprisonment, or may be barred from the program.

To order tribal Lifeline in your area, you may download an application for Lifeline service at
www.verizon.com/lifeline or contact Verizon at 1 800 VERIZON. To find out more information,
you may also call the Universal Service Administration Company (USAC) which administers
Lifeline for the FCC by calling (888) 641-8722 or by accessing their website at
www.LifelineSupport.org.

We look forward to seeing you and your tribal leaders soon.

Sincerely,

Verizon Region President
Massachusetts/Rhode Island

REDACTED FOR PUBLIC INSPECTION
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Donna C. Cupelo veriz on

Region President
Massachusetts/Rhode Island

125 High Street
Boston, MA 02110

Phone 617 743-8800
Fax 617 743-8885
donna.c.cupelo@verizon.com

December 15, 2014

Tobias Vanderhoop

Chairman

Wampanoag Tribe of Gay Head (Aquinnah)
20 Black Brook Rd.

Aquinnah, MA 02535

Dear Mr. Vanderhoop,

As a part of Verizon’s ongoing outreach to Native American tribal leaders, I would like to invite you
and other senior tribal representatives to meet with an executive from Verizon to review the current
and proposed services that Verizon provides. This will also provide a forum to address any other
matters that you would like to discuss. The following agenda should provide an appropriate
framework to facilitate a useful and productive discussion:

Current and Proposed Services

Service Procurement and Sustainability
Opportunities for Working Together
Tribal Licensing Requirements

We would like to schedule a meeting at a convenient location for you and other members of your
tribal government. Please reply to Brad Wright at brad.wright@verizon.com, or at 972-718-1740 to
finalize a meeting location and date. We look forward to forging a meaningful and beneficial
relationship with you and your members.

I also wanted to be sure that tribal leadership is aware of a government assistance program known as
tribal Lifeline or Native American Lifeline. The enhanced tribal Lifeline program was implemented
by the Federal Communications Commission (FCC) and is available through local telephone
companies like Verizon New England Inc., d/b/a Verizon Massachusetts. Through this Lifeline
supported offering, local service is available to qualified individuals for as low as $1.00 per month.
In addition, eligible individuals can also save up to $100 on the cost of getting new phone service
installed through the Link Up program.

REDACTED FOR PUBLIC INSPECTION
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Only eligible consumers may enroll in the program. In order to qualify for tribal Lifeline benefits an
individual must be a resident of a federally recognized reservation and show proof that you
participate in certain government assistance programs. Some states may have other eligibility
criteria, like General Public Assistance and Emergency Aid programs that would also qualify an
individual living on a reservation for support.

The Lifeline program is limited to one discount per household and is nontransferable. Therefore,
customers are required to certify and agree that no other member of the household is receiving
wireline or wireless Lifeline service from Verizon or another communications provider. Consumers
who willfully make false statements in order to obtain the benefit can be punished by fine,
imprisonment, or may be barred from the program.

To order tribal Lifeline in your area, you may download an application for Lifeline service at
www.verizon.conVlifeline or contact Verizon at 1 800 VERIZON. To find out more information,
you may also call the Universal Service Administration Company (USAC) which administers
Lifeline for the FCC by calling (888) 641-8722 or by accessing their website at
www.LifelineSupport.org.

We look forward to seeing you and your tribal leaders soon.

Quﬁcﬁ |

Donna C. Cupelo
pn Region President
Massachusetts/Rhode Island

Sincerely,

REDACTED FOR PUBLIC INSPECTION



Donna C. Cupelo ver’&n

Region President
Massachusetts/Rhode Island

125 High Street
Boston, MA 02110

Phone 617 743-8800
Fax 617 743-8885
donna.c.cupelo @verizon.com

December 15, 2014

Cedric Cromwell

Chairperson

Mashpee Wampanoag Indian Tribal Council
P.O. Box 1048

Mashpee, MA 02649

Dear Mr. Cromwell,

As a part of Verizon’s ongoing outreach to Native American tribal leaders, I would like to invite you
and other senior tribal representatives to meet with an executive from Verizon to review the current
and proposed services that Verizon provides. This will also provide a forum to address any other
matters that you would like to discuss. The following agenda should provide an appropriate
framework to facilitate a useful and productive discussion:

Current and Proposed Services

Service Procurement and Sustainability
Opportunities for Working Together
Tribal Licensing Requirements

We would like to schedule a meeting at a convenient location for you and other members of your
tribal government. Please reply to Brad Wright at brad.wright@verizon.com, or at 972-718-1740 to
finalize a meeting location and date. We look forward to forging a meaningful and beneficial
relationship with you and your members.

I also wanted to be sure that tribal leadership is aware of a government assistance program known as
tribal Lifeline or Native American Lifeline. The enhanced tribal Lifeline program was implemented
by the Federal Communications Commission (FCC) and is available through local telephone
companies like Verizon New England Inc., d/b/a Verizon Massachusetts. Through this Lifeline
supported offering, local service is available to qualified individuals for as low as $1.00 per month.
In addition, eligible individuals can also save up to $100 on the cost of getting new phone service
installed through the Link Up program.

REDACTED FOR PUBLIC INSPECTION
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Only eligible consumers may enroll in the program. In order to qualify for tribal Lifeline benefits an
individual must be a resident of a federally recognized reservation and show proof that you
participate in certain government assistance programs. Some states may have other eligibility
criteria, like General Public Assistance and Emergency Aid programs that would also qualify an
individual living on a reservation for support.

The Lifeline program is limited to one discount per household and is nontransferable. Therefore,
customers are required to certify and agree that no other member of the household is receiving
wireline or wireless Lifeline service from Verizon or another communications provider. Consumers
who willfully make false statements in order to obtain the benefit can be punished by fine,
imprisonment, or may be barred from the program.

To order tribal Lifeline in your area, you may download an application for Lifeline service at
www.verizon.conV/lifeline or contact Verizon at 1 800 VERIZON. To find out more information,
you may also call the Universal Service Administration Company (USAC) which administers
Lifeline for the FCC by calling (888) 641-8722 or by accessing their website at
www.LifelineSupport.org.

We look forward to seeing you and your tribal leaders soon.
Sincerely,

| AN G, £ Wﬁlvé’ #

Pefina C. Cupfelo
Verizon Region President
Massachusetts/Rhode Island

REDACTED FOR PUBLIC INSPECTION



Date: 6/24/15
Name of companies covered by this Certification: Verizon - Massachusetts

I, Kevin Service, an officer of the reporting carrier, certify that the voice service rates for the Verizon
entity listed above is less than two standard deviations above the applicable national average urban rate
for voice service, as required in 47 C.F.R. § 54.313(a)(10).

Name of signatory: Kevin Service

Title of signatory: Region President, Northeast

REDACTED FOR PUBLIC INSPECTION



